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Privacy Policy
At AV General Services, we are committed to protecting your privacy and ensuring your personal
information is handled responsibly. This Privacy Policy outlines how we collect, use, and protect your
information when you visit our website or use our services.

Information We Collect

We may collect the following types of information:

1. Personal Information: Name, email address, phone number, billing information, and any other
details you provide voluntarily.

2. Usage Data: Information about how you interact with our website, such as IP address, browser
type, pages viewed, and time spent on the site.

How We Use Your Information

The information we collect is used to:

1. Provide and improve our services.

2. Process payments and manage accounts.

3. Respond to inquiries and provide customer support.

4. Send promotional communications (with your consent).

5. Ensure compliance with legal obligations.

Sharing Your Information
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We do not sell your personal information. However, we may share your information with trusted third
parties, including:

1. Service providers assisting in operations (e.g., payment processors, IT services).

2. Legal authorities if required by law or to protect our rights.

Data Security

We implement industry-standard measures to safeguard your data, including encryption, firewalls, and
secure servers. While we strive to protect your information, no system is completely secure, and we
cannot guarantee absolute security.

Your Rights

You have the right to:

1. Access, update, or delete your personal information.

2. Opt out of receiving promotional emails.

3. Lodge a complaint with the appropriate data protection authority.

Contact Us

If you have any questions about our Privacy Policy, please contact us at:
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